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Chapter 5 Highlights 

Clearly defined roles and 
responsibilities for 

registration program and 
border control 

Traffic safety analysis 
conducted, however, 

backlogs still existed at 
borders 

Key performance 
indicators not 

established for the hotel 
isolation program 

We determined that key responsibilities under emergency planning were 
adequately carried out, however, departments lacked business continuity plans 

Overall Conclusions 
• The Department of Justice and Public Safety had adequate procedures in place to

enforce border restrictions during the COVID-19 pandemic.

• New Brunswick Emergency Measures Organization (NBEMO), for the most part,
fulfilled its mandate.




