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Appendix V

Department/ s | E 2 o Self
Chapter Name 2 enc E % = 3 Recommendation Reported
gency S| 6 Status
We recommend the Public Trustee
. develop comprehensive policies and
. Legal Aid . .
Public Trustee - procedures for trust officers to assist trust
. Services 2016 |1 |3 |39 . . . . I Implemented
Services = officers in their work, to help in training
Commission .
new trust officers, and to ensure
consistency of client files.
. Legal Aid We recommend the Public Trustee amend
Public Trustee - . . .
. Services 2016 |1 |3 |40 and implement the investment policy for Implemented
Services . .
Commission client funds.
. We recommend the Public Trustee
. Legal Aid g
Public Trustee - upgrade or replace its current case Not
. Services 2016 |1 |3 |41 } . ;
Services o management information system in order | Implemented
Commission
to meet user needs.
. Legal Aid We recommend the Public Trustee review
Public Trustee - oo i
. Services 2016 |1 |3 |42 its insurance coverage to ensure client Implemented
Services . .
Commission assets are adequately insured.
. Legal Aid We recommend the Public Trustee
Public Trustee - . : . Not
. Services 2016 |1 |3 |43 implement regular supervisory review of
Services - . . Implemented
Commission client files.
. Legal Aid We recommend the Public Trustee
Public Trustee - . . . . Not
. Services 2016 |1 |3 |44 implement an internal audit function.
Services . Implemented
Commission
We recommend the Public Trustee ensure
Public Trustee Legal Aid guardianship officers sufficiently
. Services 2016 |1 |3 |50 document the rationale for all personal Implemented
Services _ R
Commission care and healthcare decisions in the case

management system.
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We recommend the Public Trustee
Public Trustee Lega] Aid establish gc_)als, ob_Jectlves and measurable Not
. Services 2016 |1 |3 |59 targets for its services, measure its
Services o . Implemented
Commission performance against the targets and
publicly report on its performance.
. We recommend the Public Trustee make
. Legal Aid . . . ) .
Public Trustee - available publicly all audited financial
. Services 2016 |1 |3 |60 Implemented
Services Commission statements of Trusts under the
Administration of the Public Trustee.
We recommend the Public Trustee
identify legislation changes needed to
address the following, and work with the
responsible department to implement
them:
. Legal Aid e lack of timeliness in obtaining
PUbl!C Trustee Services 2016 |1 |3 |69 authority to act as Public Trustee for Not
Services - ot Implemented
Commission a client;
o loss of authority upon death of a
client;

e limitations in fees that can be charged
to clients; and
e administration of unclaimed property.
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